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Introduction 
This briefing describes data generated primarily through research activities in the 
third weekend of the Citizens’ Assembly (CA) of Scotland. Data from weekend three 
includes: 1) 111 member questionnaires completed at the start of the weekend; 2) 
104 member questionnaires completed at the end of the weekend; and 3) 56 pages 
(29,000 words) of observational fieldnotes from two researchers. The briefing shows 
some comparisons over the weekends however reporting on the statistical 
significance of any differences is beyond the scope of this briefing. Full analysis will 
be offered in the final research report.  
The briefing considers data relevant for responding to the research questions: 
 How do participants experience the Citizens’ Assembly process? 
 How do participants learn and form views through the Citizens’ Assembly? 
This section focuses on assembly members’ experiences prior to and after the 
weekend.  
 
1. Activities and feelings before the weekend 
On returning for the third weekend of the CA, 9% of members said they had 
considered leaving the assembly since the second weekend. Reasons for feeling this 
way were either related to the members’ individual situation (e.g. health reasons) or 
were due to their experience of the process. For example, one member commented 
“Thinking of weekend two there was often not much movement from entrenched 
positions that members had started from during deliberation.” 
 
Overall, 59% of members said they had visited the members section of the CA 
website. At the start of the weekend, members were invited to comment on the 
information available to them before or after their participation in the weekend. These 
highlighted positive views, for example, one member commented “Everything has 
been sent to me in good time and I have had an idea of what we are going to be 
doing before I have arrived” and another “Useful and detailed information has been 
given”. However, other comments highlighted some issues in relation to not receiving 
any information or receiving the information late. For example, one member 
commented “I did not get an email with all the information like I had in previous 
weeks” and another “As always very informative. However getting the agenda earlier 
would be helpful to read background prior to meeting.” 
How do participants experience the Citizens’ Assembly process? 
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Members were also asked how useful they had found various sources for helping 
them to prepare for weekend 3.  
 
 
Source: Weekend 3 Member Questionnaires – Saturday 
Note: Percentages based on those answering the question (base ranges 104-110) 
 
At the start of weekend 3, 67% reported feeling ‘very much’ or ‘quite a lot’ excited 
about participating in weekend 3. Overall, 42% reported feeling prepared (‘very 
much’ or ‘quite a lot’) and 59% reported feeling ‘not at all’ confused.  
 
 
Source: Weekend 3 Member Questionnaires – Saturday 
 
Members were asked to describe their hopes for the weekend at the start of 
weekend 3. Some of the common areas contained within these hopes included: 
 learning or improved understanding either generally or in relation to 
specific topics including Scotland, constitutional issues and the general 
election  
 reaching a decision, coming to conclusions or agreeing outcomes as a 
group either with respect to the weekend or the impact of the CA as a whole 
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 increased clarity about the CA process, including what is expected of 
members and how the weekends will progress 
 making progress and continuing on from the previous weekend 
 quality of the CA process, including greater deliberation, listening to other 
members and hopes around the contributions from politicians and expert 
speakers 
 individual ability to participate in the discussions  
 
A selection of members’ hopes illustrating these common areas are provided in 
Appendix A.  
 
2. Organisation leading up to and during the weekend  
With regard to the organisation of the weekend, 95% said they were very satisfied or 
satisfied with the support and assistance provided by the CA secretariat. In relation 
to satisfaction with the process for refunding expenses, 75% reported being ‘very 
satisfied’ compared to 47% in weekend 2.1 For communication leading up to the 
weekend, 10% reported feeling dissatisfied compared to 1% in weekend 2.  
 
 
Source: Weekend 3 Member Questionnaires – Sunday 
 
In total, 92% reported feeling very satisfied or satisfied with the movement between 
rooms. The observation data also suggested that the use of more rooms at the 
venue worked well, providing opportunities to move between spaces (e.g. 
auditorium, breakout rooms) and less noisy environments for group work. In addition, 
free-text comments included positive reflections on the use of breakout rooms with 
one member commenting “I love the moving about rooms, could we not do it for the 
whole day?“.  
 
With respect to the length of breaks, 58% reported feeling satisfied or very satisfied 
whilst 19% reported feeling very dissatisfied or dissatisfied. In addition, whilst 62% 
were very satisfied or satisfied with noise levels during small group discussions, 24% 
were very dissatisfied or dissatisfied. Free-text comments from assembly members 
                                            
1 See data briefing for weekend 2: https://www.citizensassembly.scot/research  
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at the end of the weekend provided further insight into their experience of the hotel 
and the general format of the weekend and a selection of these are included in 
Appendix A. 
 
Source: Weekend 3 Member Questionnaires – Sunday 
 
3. Members’ experiences of the facilitators, being included and group 
dynamics  
 
At the end of the third weekend, members were asked about their experiences of the 
table facilitators. Whilst over 90% strongly agreed or agreed that they felt included 
and respected by their table facilitator, 22% strongly agreed or agreed that their 
facilitator sometimes tried to influence the group with their own ideas. The 
observation notes suggested that most facilitators seemed to adhere to an ethos of 
impartiality. However, there were some exceptions to this; for example, a facilitator 
contributed substantial views during deliberations, including some bilateral sparring 
with a very dominant participant. This contribution of views from the facilitator was 
not framed as ‘playing devil’s advocate’ or ‘testing emerging consensus’, so it was 
not a deliberative intervention or facilitation technique.   
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Source: Weekend 3 Member Questionnaires – Sunday 
 
The end of weekend 3 survey responses showed a similar pattern to the responses 
at end of weekend 2 with 34% continuing to strongly agree or agree that one or more 
people tended to dominate the discussions. Observation notes revealed the following 
in relation to process elements of the weekend: 
 
 There was a marked gender divide in participation in some of the plenary 
activities; for example, more men giving table feedback, asking a question to the 
expert speakers on sustainability, and those on constitution. Better balance was 
achieved in table feedback on priority actions on the Sunday plenary.  
 Gender imbalance at a number of the tables (for example, 4/5 tables unbalanced 
in one room and 3/4 in another room where one table included 6 men and 2 
women)  
 The deliberative quality of the weekend seems better than previous sessions, 
particularly in terms of considering trade-offs and offering justifications to support 
proposals. However, there were some missed opportunities for peer scrutiny and 
feedback between groups in the break out rooms. 
 The voting pads drew engagement across the CA and seemed well-received as a 
tool to help members assess evolving levels of agreement and difference  
 There was no opportunity for tables to feedback views on the process of 
weekend 2 during the members motions’ session, despite this being described as 
a part of the session.  
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Source: Weekend 3 Member Questionnaires – Sunday 
 
4. Overall feelings about participation   
In weekend 3, 52% strongly agreed that they knew what was expected of them, 
compared to 56% in weekend 2 and 44% in weekend 1. As with weekend 1 and 2, 
over 90% of members agreed or strongly agreed that weekend 3 had made them 
want to continue as an Assembly member.  
 
 
Source: Weekend 1, 2 and 3 Member Questionnaires – Sunday  
 
At the start of weekend 3, members were asked if they would still participate in the 
Assembly if they did not receive the £200 gift of thanks. Overall, 58% strongly 
agreed or agreed and 17% strongly disagreed or disagreed that they would continue 
to take part if they did not receive the gift.  
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Source: Weekend 3 Member Questionnaires – Saturday 
 
Weekend 3 focussed around the statement: “The Scotland we are seeking to build 
will be a sustainable country balancing the environmental, economic and social 
impacts for the good of the country and its citizens.” At the start of weekend 3, 
members were asked to how much they agreed with the decision to focus on this 
statement and the extent to which it reflected their views.  
 
 
Source: Weekend 3 Member Questionnaires – Saturday 
 
 
Source: Weekend 3 Member Questionnaires – Saturday 
 
At the end of weekend 3, 14% strongly agreed or agreed that the Assembly’s 
priorities seemed to lack focus whilst 72% strongly disagreed or disagreed with this 
statement. In addition, members were divided in relation to feeling concerned about 
whether the Assembly would achieve its aims (40% strongly agree/agree; 40% 
strongly disagree/disagree).   
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Source: Weekend 3 Member Questionnaires – Sunday 
 
 
The research considers members’ perceptions of their own ability and the ability of 
the CA as a whole to answer the 3 remit questions. With respect to their own ability, 
a higher percentage of members felt they were able to answer all 3 questions at the 
end of the weekend compared to the start of the weekend. Members were least 
confident in their ability to answer the second question; 39% felt they did (‘yes, 
definitely’ or ‘yes, mostly’) at the start of weekend 2 and 57% at the end of the 
weekend.  
 
 
Source: Weekend 3 Member Questionnaires – Saturday and Sunday 
 
Members were fairly confident in the ability of the CA as a whole to answer all 3 
remit questions. By the end of the weekend, 92% indicated the CA was able answer 
the first question, 77% the second question and 80% the third question (‘yes, 
definitely’ or ‘yes, mostly’).  
How do participants learn and form views through the Citizens’ Assembly? 
process? 
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Source: Weekend 3 Member Questionnaires – Saturday and Sunday 
 
The research explores how members’ knowledge, subjective understanding and 
attitude towards topics discussed change from the start to the end of the weekend. 
At the start of the weekend, 63% of members strongly agreed or agreed with the 
statement ‘I think it is right to keep growing our economy indefinitely’ compared to 
44% at the end of the weekend. In addition, whilst 76% of members at the start of 
the weekend strongly agreed or agreed that ‘We need to fundamentally change our 
economic model to help tackle climate change’, 95% did so by the end of the 
weekend.  
 
Source: Weekend 3 Member Questionnaires – Saturday and Sunday 
 
The survey responses also show a small increase2 in subjective understanding of 
the topics discussed from the beginning of the weekend to the end of the weekend.  
 
                                            
2 Statistical significance untested 
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Source: Weekend 3 Member Questionnaires – Saturday and Sunday  
 
Over 90% of members found the small group discussions, the political panel and the 
presentations from experts ‘very much’ or ‘quite a lot’ helpful for their learning. The 
Friday evening learning dinner was viewed to be less helpful in comparison, with 
59% indicating this was ‘very much’ or ‘quite a lot’ helpful.  
 
 
Source: Weekend 3 Member Questionnaires – Sunday 
 
Weekend 3 included presentations from 4 expert witnesses. The survey responses 
revealed that over 80% of members strongly agreed or agreed that they had 
understood what had been presented by all 4 witnesses (ranging from 87% for Andy 
Kerr to 84% for Katherine Trebeck). Over 80% also strongly agreed or agreed that 
they had learnt something new and trusted what had been said by all 4 witnesses.  
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Source: Weekend 3 Member Questionnaires – Sunday 
 
 
 
Source: Weekend 3 Member Questionnaires – Sunday 
 
 
 
Source: Weekend 3 Member Questionnaires – Sunday 
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Source: Weekend 3 Member Questionnaires – Sunday 
 
The observation notes relating to the speaker presentations revealed:  
 There was no clear process for recording questions that were not answered by 
the expert speakers or political panel, or for them being answered later. 
 The use of the listening chair was not continued from previous weekend. Expert 
speakers generally stood at tables to answer questions, which restricted their 
interaction with the table as a whole. Not every table had access to the expert 
speakers. 
 There was very little use of visual aids or slides by speakers. Still some use of 
jargon and acronyms. Likewise, all group/table work gives primacy to the spoken 
word, with limited use of other deliberative formats and techniques. It is worth 
reflecting on how this may affect participants who may have more visual or 
kinaesthetic styles of engagement and learning.   
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Appendix A: Selection of responses to open-text questions  
 
What are your hopes for this weekend? (Weekend 3, Saturday Questionnaire)  
 
Learning / 
Understanding 
/ Gaining more 
information 
Gaining more knowledge on Scotland's future 
I am keen to learn more statistics about Scotland similar to what was 
introduced the first weekend. 
To find out how things can change. Can Scotland actually have a constitution? 
To have more understanding of the impact of the election 
Decisions/ 
conclusions/ 
outcomes  
To achieve clear resolution on the related topics. 
It is my desire and hope that we reach a common consensus after careful 
deliberation. 
A feeling of satisfaction that decisions are being made, and we are constructing 
a usable document 
To be reassured that the assembly will be listened to & action taken. 
Clarity of the 
CA process  
Learn more about what we are trying to do here 
A clearer view on what we've all been wondering - whether this is an indyref2 
led group. 
That I get an even better understanding of it all. 
Gain clarity and discussions 
Making 
progress  
That we can continue the healthy discussions that have taken place so far. 
To carry on as we have done in the last two sessions 
To follow on from a good 2nd weekend 
Excited to progress forward and closer to achieving the outcome. 
Quality of the 
CA process 
To have greater deliberation with other members. 
That the politicians present recognise the process is about citizens, NOT them! 
To have balanced information and discussion. 
For it to be more to the point & to learn more from the speakers 
Internal Efficacy  That it's not too difficult. 
To participate fully in discussions. 
To be able to contribute constructively in discussions 
To be better informed. To contribute to valuable discussion & ideas. 
 
Do you have any comments about your experience of the hotel, including the 
accommodation, your overnight stay and the meals provided throughout the 
weekend? (Weekend 3, Sunday Questionnaire)  
 
Food  All great - only thing is the sit down meal on Sat night - after a long day, I 
would prefer to be able to relax before 9pm - 3 course. So may two sittings - 
1@6pm (or earlier) or may buffet style so you can eat when you want. 
Meals being served could be quicker. Sat night meal was at 7pm but wasn't 
served until 7.40pm. 
Would prefer dinner earlier. 
Dinner timing was too late, 19.30 for dinner is too late to eat & the period 
after the day is too long 
Accommodation Room much worse than last time. Lights didn’t work + cold shower. Meals, 
gym and staff are excellent. 
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No clarity about how to heat one's room 
Last time I stayed was a really bad sleep, had to move rooms. This time was 
fine 
Air con on the fourth floor is so loud I think I'll be asking for a different floor 
in future 
Generally 
positive  
Everything is 100%. Beautiful hotel, rooms and food. 
Everything was brilliant. 
I think everything was set out very well. Table facilitator was great! 
Lovely weekend, everyone was very helpful and friendly, food was lovely 
 
And additional comments about the general format of the weekend? (e.g. 
rooms, times, sound etc) (Weekend 3, Sunday Questionnaire) 
 
Breaks  There should be more breaks in between meetings 
Wish there was a longer break before deliberations 
More shorter breaks. 
Breaks could be shorter. More on Friday 
Rooms  Changing rooms big help. More intelligent decisions about timing of breaks. 
Enjoyed the smaller rooms. So much better. 
Great idea with yellow rooms and others as I could hear everyone whereas in the big 
room it was too noisy. Time keeping, I'd suggest starting sharp at 9am and then very 
short introductions before going into the topics so that the topics start a bit earlier 
I loved the use of the key pad. Very informative, fast and reliable results. Moving 
from room to room excellent. Broken into smaller groups was a fantastic idea. 
Timing  I feel people's timekeeping was awful. People need to respect others and be on 
time!! 
Poor timekeeping by organisers - kept cutting into breaks. 
Some fiddle room on the agenda in case of over running in any section 
Some people still arriving late 
Sound  I find hearing hard when all groups in discussion 
Sound a bit iffy at times 
Sound in auditorium - people speaking when there was a presentation. 
Sound wasn't great in the auditorium 
Process Please try to have only one main panel discussion per day! Having 2 was too tiring to 
take in. 
Felt rushed, too much information 
Too much recap, repeating statements, wasted time 
Too much time spent in group reflective discussions that don't have any output. 
 
